“Because everyone deserves quality care”

Quality Improvement Nurse Manager
Care Alliance Health Center Cleveland, OH

Position Summary:
The Quality Improvement Nurse Manager is responsible for the Quality Improvement Plan, Performance
Improvement strategies and the implementation of the Patient Centered Medical Home (PCMH) initiatives. The
position reports directly to the Chief Operating Officer and works with the Board QI, Chief Executive Officer,
Executive Team and Staff QI to accomplish our performance improvement goals and objectives.

Quialifications:

Graduate of an accredited school of nursing and licensure as a Registered Nurse. Other clinical licensure may be
considered. Current license and in good standing with the State Nursing Board. Experience in creating and
implementing clinical performance improvement strategies. Experience with accreditation and quality standards
for ambulatory care and/or primary care. Masters of Nursing (MSN) preferred. Strong computer skills including
ability to analyze and aggregate data. Certification in quality improvement and/or total quality management
preferred. Three to five year’s experience in a leadership role with performance improvement activities as a key
part of responsibility.

Responsibilities/Requirements:
o Establish quality improvement goals and objectives that are consistent with organizational and national
standards.
e Oversee the development and implementation of NCQA PCMH, Risk Management and Meaningful Use
Regulatory Compliance.
Coordinate staff training and orientation on all aspects of performance and quality improvement.
Work with Executive Team to develop and implement learning activities to advance clinical excellence.
Monitor patient registry database and generate reports as needed or requested.
Stay current with health policy and data requirements for community health centers.
Collect and analyze clinical outcomes data from Health Resources and Service Administration measures
pertaining to community health centers and other mutually agreed upon indicators.
Lead patient focused group activities to improve patient outcomes.
Provide clinical expertise for quality improvement activities.
Excellent communication and organizational skills.
Other duties as assigned.

Care Alliance Health Center is an equal opportunity employer. Qualified applicants will be given full consideration for
employment and the determination to employ an individual will be made without regard to race, religion, color, sex, national
origin, ethnicity, military status, marital status, age, sexual preference, handicap, disability, income, or any other
characteristic protected by law.

Applicants must embody the mission of Care Alliance Health Center: To Provide high quality healthcare, patient advocacy,
and related services to people who need them most, regardless of their ability to pay, in a manner that is cost effective and
that empowers people to improve their quality of life.

Contact: Mail:
Marilyn Matlock English Attn: Human Resources
mmenglish@carealliance.org 1530 St. Clair Ave.

Fax: 216.298.5020 Cleveland OH 44114



