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Celebrating our past
Building our future

A Message from our Board Chair and CEO
Care Alliance Health Center (CAHC) experienced extraordinary growth in 2019, having
served the highest number of patients in more than 34 years with 16,977 patients visiting
our clinics. We are humbled to have earned the trust of the community we serve. Starting
out as Healthcare for the Homeless in 1985, we are incredibly proud of our history, but are
more excited about our future as we embark on a new decade. We are filled by a profound
level of enthusiasm to continue caring for our communities during these challenging
times and an immense sense of gratitude to those who have allowed us to be a part of
their healthcare journey.
CAHC has maintained a constant commitment to providing care to anyone in need. We
are proud that since our inception, our communities continue to value and regard CAHC
as a quality care leader for themselves and their families. So, it is with great pleasure that
I share with you how we are Celebrating our Past and Building our future.
This report presents a snapshot of the highlights and successes CAHC achieved as an
organization over the course of 2019. Together with you, and in partnership with our
committed health care team, other healthcare partners and phenomenal support staff, we
achieved new heights. In 2019, we had 59,567 total patient visits. To better serve our
patients, we held clinic-wide training to improve core skillsets, implemented various
quality initiatives to improve productivity and expanded ways in which to offer more
access to our patients by launching telehealth, allowing us to conduct virtual
appointments.
At a time when healthcare is continually evolving, CAHC remains deeply committed as a
trusted partner to our patients, our communities and all of our stakeholders. Our loyal and
passionate staff, strong leadership team, and visionary Board of Directors all play a vital
role in our continued growth and service expansion as we strive to increase access to
quality and compassionate healthcare for everyone in the Cleveland community.
As we look toward the future, CAHC is well-positioned to continue providing exceptional
healthcare, and we remain enthusiastic in answering the call to serve. We recognize that
as a patient you have the opportunity to choose where you access care and we are
incredibly honored that for nearly four decades our patients continue to choose CAHC.
Thank you for your continued commitment and support to CAHC and for being a part of
our family. As we continue to navigate the remainder of 2020 and establish our new
normal, one thing you can be certain of, CAHC is here for you.
With heartfelt gratitude,

Dr. Claude L. Jones, DO, MPH, MSc
President and CEO

Natoya Walker-Minor
Board Chair
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